Get set for the insurance marketplaces.
Hospitals should prepare for the health insurance marketplaces by: Educating patient access staff and clinicians on how the marketplaces work, how to determine eligibility, and how to articulate the coverage options available. Working with other key stakeholders, such as community service organizations, to assess consumers eligibility for the marketplaces and assist with enrollment. Improving pricing transparency. Assessing opportunities to work with vendors on marketplace education and enrollment.